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QUALITY POLICY STATEMENT

Radiant Electrical & Mechanical Engineering L.L.C. is Installation and provision of electromechanical
items for civil construction works. Quality is the fundamental responsibility of all employees and every
staff member has the responsibility to ensure that this policy is applied and maintained within their
respective areas.

Radiant Electrical & Mechanical Engineering L.L.C. Company is committed to:

Implement International Standard ISO 9001 Quality Management System Requirements.
Satisfy applicable requirements and comply with legal and regulatory requirements.
Continual improvement of the Quality Management System.

Setting Quality objectives and targets and review the planned targets.

e

Document and to measure quality objectives and targets through internal audit and management
review.

o

Meet client requirements and focus on enhancing customer satisfaction.

7. Determine and addressed the risks and opportunities that can affect conformity of products and
services and the ability to enhance customer satisfaction.

Radiant Electrical & Mechanical Engineering L.L.C. is also aware of the importance of raising the
efficiency level of its staff and system, through the continual reviewing of our system and our personnel
performance, to take effective actions to improve system and personnel’s technical and administrative skills
and constantly aims to improve the Quality Management System.

This policy shall be communicated and understood by all employees within Radiant Electrical &
Mechanical Engineering L.L.C. and available to relevant interested parties and be available by
public of suitable communication.
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